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Winter Storm Elliott on PJM.com 
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Winter Storm Elliott Information Page

https://pjm.com/markets-and-operations/winter-storm-elliott 

FAQ
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https://pjm.com/markets-and-operations/winter-storm-elliott
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Winter Storm Elliott FAQ Page

https://www.pjm.com/-/media/markets-ops/winter-storm-elliott/faq-winter-storm-elliott.ashx 

PJM has received many inquiries 
from stakeholders on Winter 
Storm Elliott. Answers that can 
be made publicly available will 
be posted as part of a frequently 
asked questions document.

This document will be updated 
as new questions are received. 

https://www.pjm.com/-/media/markets-ops/winter-storm-elliott/faq-winter-storm-elliott.ashx
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PJM Emergency
Procedure Communications
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Communication Channels

• Used to communicate emergency system conditions via email to state emergency contacts* 

• System conditions for notification range from weather alerts to emergency actions.

1. Emergency Procedures Email List to Consumer Advocates 

• Emails sent through PJM’s Pardot system to Members

• Emergency Lists include: Members Committee, Markets & Reliability Committee, Operations Committee 
and PJM News Release lists.

2. Member Communications

*State emergency lists comprise state contacts as identified by PJM state agencies in coordination with PJM staff.  

• PJM Now App: Instantaneous notifications on advisories, emergency procedures and system conditions (by RTO or by zone)

• Emergency Procedures: https://emergencyprocedures.pjm.com/ep/pages/dashboard.jsf 

3. PJM Now App and Emergency Log

https://emergencyprocedures.pjm.com/ep/pages/dashboard.jsf
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Winter Storm Elliott Communications Timeline to Members
Date Time Emergency Notification

Dec. 23 7:01 pm Stakeholder Notice – Max Generation Action (PAI Trigger)

9:54 pm TO Communication Notice – PJM schedules cold weather operations call with TO Communicators on Dec. 24.

11:32 pm Stakeholder Notice – End of Max Generation Action

Dec. 24 12:31 am Call for Conservation between the hours of 4 a.m. on Dec. 24 and 10 a.m. on Dec. 25 (posted on pjm.com shortly 
before midnight on Dec. 23)

5:19 am Stakeholder Notice – Max Generation Action (PAI Trigger)

5:40 am Call for Conservation news release

10:31 am Stakeholder Notice – PJM askes all generation owners with actual or potential emission restrictions to update and 
maintain this information in the ‘Resource Limitations’ page in Markets Gateway; conveys that this information will be 
used in a 202(c) filing with the Department of Energy under the Federal Power Act.

5:38 pm Stakeholder Notice – PJM submits Section 202(c) request to Department of Energy.

7:27 pm Stakeholder Notice – The Department of Energy issues an emergency order pursuant to Section 202(c) of the Federal 
Power Act.

10:14 pm Stakeholder Notice – End of Max Generation Action

Dec. 25 11:54 am End of Conservation Request
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WARNINGS

ACTIONS
PAI Triggers

PJM Emergency Levels
Manual Load Dump Action 

Curtailment of Non-Essential Building Load & Voltage Reduction Action

Deploy All Resources Action

Emergency Voluntary Energy Only Demand Response Reductions Action

Maximum Generation Emergency Action

Emergency Load Management Reductions Action

Pre-Emergency Load Management Reductions Action

Manual Load Dump Warning

Voltage Reduction Warning & Reduction of Non-Critical Plant Load

Primary Reserve Warning
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ALERTS

Voltage Reduction Alert

Primary Reserve Alert

Maximum Generation Emergency/Load Management Alert

Cold/Hot Weather Alert

Conservative Operation Declaration
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Conservation Request
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Important Questions To Discuss

What is the best way to get a conservation message to 
end-use customers in your jurisdiction?

For states with a partial PJM footprint, what additional 
advice do you have?
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Contact

Please contact  J i l l  Gates (J i l l .Gates@pjm.com) 
wi th  any quest ions regard ing meet ing 
reg is t ra t ion and mater ia ls .

Member Hotl ine
(610) 666-8980
(866) 400-8980

custsvc@pjm.com

mailto:Matthew.Bernstein@pjm.com
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Appendix
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Power Up 
With the 
PJM Now App!

See Real-
Time Demand

Get 
Notifications

Track 
Power Prices

Available now!
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How To Sign Up for Communications

• PJM Forums Email – log into PJM.com -> My PJM Home -> My Email Lists -
> Check list  you want to join -> Submit -> wait 24 hours. Contact Client 
Management for support: (866) 400-8980 or custsvc@pjm.com.  
– To receive emergency-related notifications, please sign up for the 

Members Committee, Markets & Reliability Committee, Operations 
Committee and PJM News Release lists.

• PJM Now App – Download from Apple or Google app Store -> and select 
Emergency Alerts: https://www.pjm.com/-/media/etools/pjm-
now/emergencyprocedures-tutorial.ashx 

• Emergency Procedure Log: 
https://emergencyprocedures.pjm.com/ep/pages/dashboard.jsf 

mailto:custsvc@pjm.com
https://www.pjm.com/-/media/etools/pjm-now/emergencyprocedures-tutorial.ashx
https://www.pjm.com/-/media/etools/pjm-now/emergencyprocedures-tutorial.ashx
https://www.pjm.com/-/media/etools/pjm-now/emergencyprocedures-tutorial.ashx
https://emergencyprocedures.pjm.com/ep/pages/dashboard.jsf


PJM©202315www.pjm.com | Public

Emergency Procedures Page – Winter Storm Elliott

https://emergencyprocedures.pjm.com/


