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What is Cost Agent?

• A new web application designed for Variable Operating Cost and 

Maintenance Adder (VOM) annual review process

• Key features:

– Submit VOM adders

– View historical approved adders

– Track the review status of submitted adders
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VOM Annual Review Tools in Comparison

SharePoint (PJM Connect)

Excel Form

Template submitted in 
versions

Approved adders in Excel 
template

Communications by 
Emails

No database – historical 
data entered annually

Cost Agent

Web Form

No versions - All edits will be 
tracked within the same template

Approved adders displayed on 
user landing page

Comments within template and 
auto email notification

Database driven – historical data 
archived
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Sign In

• PJM Single Sign-On

• Read/Write Access managed by CAMs
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Designate Point of Contact
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User Landing Page
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Create New Submission
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Enter Unit Information



PJM © 20219www.pjm.com | Public

Enter Prior Year and Historical Year Costs
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Upload Supporting Documentation
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View Submission
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View Submission
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Track Submission Status

Submitted
Under PJM 

Review

Completed

Waiting on 
Market Seller

Resubmitted 
by Market 

Seller

Completed

Rejected

Waiting on 
Market Seller

Rejected
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Contact

Presenters: 

Roger Cao, roger.cao@pjm.com

SME: 

Performance Compliance Department

FuelCostPolicyAnalysis@pjm.com

Cost Agent Introduction

Member Hotl ine

(610) 666 – 8980

(866) 400 – 8980

custsvc@pjm.com

mailto:roger.cao@pjm.com
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