
Member Community Quick Guide 

Search for a Knowledge 
Article by typing the topic 
of interest in the Search 
bar. Use  asterisks (*) 
around your topic to find 
the exact match.

Find Knowledge  
Articles by clicking the  
Topic or Sub Topic  
of interest.

Click on one of the  
Other Services links to initiate 
or request a specific service.

View your Profile,  
Settings, Account or 
Contact Support.

Trending Articles are 
articles that have been 
most viewed. Click on  
an article to view the 
Article Content.

Rate an article.

Click on “View 
My Cases” to see 
your Open Cases, 
Process Status and 
Resolved Cases.

Click on “Create a Case 
with PJM Customer 
Service” to submit a 
general question or 
request.


