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DTS Update Items
• The draft training plan for 2023 can be found here: 

– https://www.pjm.com/-/media/training/2023-draft-training-plan.ashx
– Sessions through December are open for registration

• Certification Update
– PJM will be moving to a new test delivery and development vendor starting in January 

2024.  
– We will provide additional details to members on the process to schedule exams with the 

new vendor as we work with them to transition services.
– If individuals are experiencing difficulty scheduling an exam with the current vendor, please 

contact Trainingsupport@pjm.com
• Reach out as soon as possible to State and Member Training with any concerns about 

personnel not meeting the certification and training requirements
– Keep in mind that PJM allows retesting as a means of maintaining a credential

https://www.pjm.com/-/media/training/2023-draft-training-plan.ashx
mailto:Trainingsupport@pjm.com
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Contact

SME: 
Michael.Hoke@pjm.com
Jeffrey.Yeager@pjm.com
Support:
trainingsupport@pjm.com 

DTS Update

Member Hotl ine
(610) 666 – 8980
(866) 400 – 8980
custsvc@pjm.com
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