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PJM West Restoration Drill

* Routing Issues with July 30t Invite
— Inconsistent ability to receive e-mails from external addresses

— Address has been re-created

« Second Invite August 13th

— Used a new address + CC

e Continued follow-up



General Drill Updates

* Unique phone number

— Updated in the second West invite

PJM DTS Progress
— COVID Staffing considerations

— Successful Milford testing
* Simulator case is under way

* Packet and refresher training are being developed



PJM East Restoration Drill

* Invite sent out by end of next week

* Will be very similar to second West Invite



Questions?

PJM Client Management & Services
Telephone: (610) 666-8980
Toll Free Telephone: (866) 400-8980

Website: www.pjm.com

Member ?
ad Community

The Member Community is PJM’s self-service portal for members to search
for answers to their questions or to track and/or open cases with
Client Management & Services




