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General Updates

As of September 21, 2021
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Revisions

• Added new demonstrations

• Added details on retirement of Internet Explorer 11

• Added new production issues
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Demonstrations

September 
Demonstration

• Resource Tracker

October 
Demonstration

• OASIS Preemption
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The Ask

• If there are any demonstrations you would like to see please 

email TechChangeForum@pjm.com

mailto:TechChangeForum@pjm.com
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Impact Details 

Product - Action Required Deadline Who May Be Affected

eCredit, eDART – Validate access and 

functionality of these tools in other 

browsers

June 15, 2022
Users who still access 
these tools using Internet 
Explorer

Tech Change Forum Agenda – Take 

note of informational section
September 21 TCF participants

Tech Change Community Survey –

Please participate
October TBD TCF participants
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Internet Explorer 11 End of Support

June 15, 2022

• Microsoft is ending support for Internet Explorer 11

eCredit, eDART

• These unrefreshed tools are confirmed to work on Google 
Chrome

Contact

• Report any issues with using other browsers to the Tech 
Change  Forum: TechChangeForum@pjm.com 
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Tech Change Forum Updates

• We are adding an informational section to the agenda where we 

will place recurring agenda items that do not have any updates 

to present

• We will be sending a survey to get your feedback on the Tech 

Change Community.

– The survey will help us better serve you with the Tech Change 

Community platform

– We appreciate your participation
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Production Issues

Product Date Issue

Data Miner September 7

A security misclassification caused participants and 

PJM personnel to be unable to access Data Miner 

for about 90 minutes. PJM fixed the security 

classification to restore access to Data Miner.

Data Miner September 10

After a planned Data Miner release, a long running 

job caused a slowdown of Data Miner which 

prevented feeds from being updated. PJM fixed the 

issue and is working on a long term solution.
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Production Issues

Product Date Issue

FTR Center September 15

Participants reported bid submission errors and slow 

performance in FTR Center starting around 1600 EPT 

during the final hour of bidding for the October auction. 

PJM took several actions including stopping internal 

processes to free up capacity to process bids, 

restarting services and extending the bidding window 

until 2100 EPT.

PJM is working on longer term solutions to ensure 

FTR Center can process bids as needed. 



PJM © 202110www.pjm.com | Public

Contact

Facil i tator: 

Foluso Afelumo, Foluso.Afelumo@pjm.com

Secretary:

Risa Holland, Risa.Holland@pjm.com

SME/Presenter: 

Foluso Afelumo, Foluso.Afelumo@pjm.com

Tech Change Forum: General Updates

Member Hotl ine

(610) 666 – 8980

(866) 400 – 8980

custsvc@pjm.com

mailto:Foluso.Afelumo@pjm.com
mailto:Risa.Holland@pjm.com
mailto:Foluso.Afelumo@pjm.com
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PJM COVID-19 Response

• Visit PJM.com for up to date information -

https://www.pjm.com/about-pjm/newsroom/info-connection.aspx.

https://www.pjm.com/about-pjm/newsroom/info-connection.aspx

