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General Updates

As of  June 16, 2020
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June Demonstrations

Billing Line Item 
Transfer

Public Key 
Infrastructure 
for OASIS and 
ExSchedule
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Possible July Demonstrations

Capacity Exchange
• Setting up transactions

Data Miner 2
• Searching for data in the UI
• What to do when you believe 

data is missing or wrong
• Overview of how to find 

specific data elements



PJM©20204www.pjm.com | Public

The Ask

• Please send us your feedback on these or other topics
– Email TechChangeForum@pjm.com

• We will have the demonstrations on July 15

mailto:TechChangeForum@pjm.com
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Production Issues

Product Date Issue

FTR Center May 20 There was reported slowness with FTR Center. This was resolved by 
system tuning to boost performance. 

Data Miner May 21
Delay in posting LMPs. This was caused by an issue upstream. Data 
was available on the operational data page until the issue was 
resolved.

Markets Gateway May 28
Delay in posting DA results due to latency in processing. Performance 
issues with the backend infrastructure were addressed by the vendor 
to address the issue. 
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Production Issues

Product Date Issue

Data Miner May 28

There were latency issues with accessing the API. This was resolved 
by the cloud provider. 
The Real-Time Marginal Value data needed to be reposted. PJM 
identified the data issue and reposted the data. 

PJM Tools May 29
Authentication to several PJM Tools was unavailable. This was 
caused by exhaustion of resources on SSO servers. This was 
resolved by switching to redundant site. 

Markets Gateway June 2
Day Ahead results were not posted on time. This was caused by long 
running processes in the system. These processes were tuned and 
optimized to ensure timely posting of results. 
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Production Issues

Product Date Issue

PJM Now June 11
The application was unavailable. This was caused by exhaustion of 
resources in the cloud. A restart of the service restored the 
application.

PJM Tools June 11

A storage device issue impacted access to several PJM Tools. The 
tools were switched over to the redundant site to restore access. 
This also caused potential loss of Model on Demand, Gen Model and 
Queue Point data.
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Future Roadmap (tentative)

2020 2021 Future

eCredit Refresh

Start date and duration for these future work efforts are estimated and subject to change
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PJM COVID-19 Response

• Visit PJM.com for up to date information -
https://www.pjm.com/about-pjm/newsroom/info-connection.aspx.

https://www.pjm.com/about-pjm/newsroom/info-connection.aspx
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