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é/ Migration to Account Manager

Management of eDART accounts is now to be handled
exclusively in Account Manager:

* New user account creation

» Granting eDART access to existing user accounts
* Password resets

* Unlocking accounts

* Terminating eDART access
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é/ Migration to Account Manager - Timeline

eDART user account management has been migrated to Account Manager
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* Migration to Account Manager eDART CAMs eDART User migration
Guide start ransition Registration naepuposed for  complete
E— to be AM page update.*  (Legacy)form
« Revoke Access (Legacy) — CAMs New requests
submit for users who will not (if needed) LG
migrate to Account Manager “ December 13 TBD
e Migration to Account Manager eDART and AM User migration Remaining eDART
FAQ updates begins. accounts revoked.
deployed to PKI certificate eDART access only
« Presentation, 9/14/2023 Production required for via PJM Tools
eDART Forum browserless.
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Communication will be sent out for each milestone.
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https://pjm.com/-/media/committees-groups/forums/edart/postings/migration-to-account-manager-guide.ashx
https://pjm.com/-/media/committees-groups/forums/edart/postings/migration-to-account-manager-guide.ashx
https://pjm.qualtrics.com/jfe/form/SV_1EODgsvvUMcasbY
https://pjm.com/-/media/committees-groups/forums/edart/postings/migration-to-account-manager-faq.ashx
https://pjm.com/-/media/committees-groups/forums/edart/postings/migration-to-account-manager-faq.ashx
https://pjm.com/-/media/committees-groups/forums/edart/edart/2023/20230914/20230914-presentation.ashxashx

é/ Migration to Account Manager - Status

Formal User Migration period ended on 12/13/2023.

* Upcoming outreach to companies that still have eDART legacy users —
potential compliance concern

* Active accounts remaining in eDART Legacy not revoked at this time:
— Companies working with vendors to transition to SSO
— CDW agreements still in progress for CDW Agents

* Bulk update option no longer available
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é/ Migration to Account Manager - Metrics

As of: 12/15/2023

Companies in eDART 772
eDART Accounts® 7840
eDART Accounts in AM 2990
% Complete (All time) 38%

% Complete (Active last 90 days) 51%

* Account numbers subject to change (e.q., includes accounts that may not be migrated)

www.pjm.com | Public PJM©2023



é/ Migration to Account Manager

Migrated users...
e Can only log into eDART via PJM Tools

—  Train: https://edartssotrain.pjm.com
— Prod: https://edartsso.pjm.com

« Can use Single Sign On to log into eDART

» Will require PKI certificate for browserless interaction with eDART (if the
user/system account does not already have one)

» Should contact their company CAMs for password resets and unlocking
accounts

PJM©2023

www.pjm.com | Public


https://edartssotrain.pjm.com
https://edartsso.pjm.com

é/ Contact

SME: Chidi Ofoegbu,
Chidi.Ofoegbu@pjm.com

Migration Support:
eDARTAccountRequests@pjm.com Member Hotline

eDART Support: eDARTHelp@pjm.com (610) 666 — 8980
(866) 400 — 8980

custsve@pjm.com
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