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Impact Details

Action Required Deadline Who May Be Affected
Review the Member Community 
Refresh demonstration provided 
during May Tech Change Forum

06/30/2021 Member Community Users

https://videos.pjm.com/media/1_m6il0xtd
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Background

• Based on feedback – refreshing Member Community
– “Make Communities look different so that you can differentiate 

which one you are on”
– “Finds layout to be scattered and confusing”

• Navigation and Look/Feel 
– Simplifying navigation items 
– Updates to easily identify with Member Community vs other PJM 

communities
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Background

• Content Layout
– Re-organization of home page for easy access to specific areas
– Improvements to Knowledge Article section for easy viewing, searching 

and access to similar topics
– Updates to Case views and email templates
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Home Page - Original
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Home Page - Refreshed
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Knowledge Articles - Original
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Knowledge Articles - Refreshed
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Requests - Original
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Requests - Refreshed
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Cases - Original
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Cases - Refreshed
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Search - Original
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Search - Refreshed
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Access to Communities

• Request access to secure area

Registration Format

• Users with multiple usernames must choose one username
• Access to communities is based on the contact and not their company so requesting 

access to multiple usernames is not permitted
• User must be logged in to PJM.com with the username they would like to access the 

community with when requesting access

Username Limitation

• PJM Members requesting access to any community are automatically granted 
access to the Tech Change and Planning Communities by default

User Access
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Implementation Details

• Production Go-Live: June 30

• Demonstration available on PJM.com

• Community feedback can be sent to 
TechChangeForum@pjm.com

https://videos.pjm.com/media/1_m6il0xtd
mailto:TechChangeForum@pjm.com?subject=Member%20Community%20Feedback
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Contact

Facil i tator/Secretary: 
Janell Fabiano, 
Janell.Fabiano@pjm.com

SME/Presenter: 
Monica Burkett, 
monica.burkett@pjm.com

Member Community Refresh

Member Hotl ine
(610) 666 – 8980
(866) 400 – 8980
custsvc@pjm.com

mailto:Janell.Fabiano@pjm.com
mailto:monica.burkett@pjm.com

