
                   

2750 Monroe Boulevard 
Audubon, PA 19403 

 
              [Account Manager Form A-1] 

Authorization for Non-PJM Members/Market Participants Use of PJM 
Bilateral Bulletin Board  

To Prospective Bilateral Bulletin Board User: 

PJM requires explicit authorization for non-PJM Members and Market Participants (“the 
Company”) to utilize the PJM Bilateral Bulletin Board (“Bulletin Board”) to post offers to sell and 
bids to purchase power. An officer of the Company must sign this Account Manager Form A-1 
as well as Account Manager Form B for initial start up of the Company’s primary account.  
Account Manager Form B must be used to designate the personnel in your company authorized as 
Customer Account Managers.  A minimum of two Customer Account Managers must be designated per 
member company account.  The authorized Customer Account Managers will be the account 
administrators for your company. Use only Account Manager Form B for subsequent Customer 
Account Manager personnel changes. 

“As an officer of the Company, I hereby authorize the individuals named on the designation form as 
Customer Account Managers for the Bulletin Board. The Company acknowledges and agrees that its use 
of the Bulletin Board shall be pursuant to the following express terms and conditions: 

• The Company accepts responsibility for all transactions and account activity of the 
Customer Account Manager and their assignees within the Bulletin Board.  Customer 
Account Managers are also responsible for revoking inactive or invalid accounts. 

• Only the Customer Account Managers listed on the designation form and their assignees 
have the authority to use the Bulletin Board on the Company’s behalf. 

• The Company must notify PJM of any status or authorization changes of Customer 
Account Managers. 

• At the discretion of PJM, the Company’s Bulletin Board account may be locked due to 
inactivity or security concerns. 

• PJM is the administrator of the Bulletin Board, but is not a party to any contracts that 
result from any postings on the Bulletin Board.  

• PJM is not responsible for any content posted by users.  
• PJM does not endorse any user’s postings to the Bulletin Board.  
• PJM provides no representations or warranties regarding any content posted on the 

Bulletin Board.  
• The Company agrees to indemnify and hold PJM harmless from any loss resulting from 

the Company’s participation in and use of the Bulletin Board.  
• Contracts posted on the Bulletin Board will not be settled via PJM’s billing and 

settlement system.” 
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2750 Monroe Boulevard 
Audubon, PA 19403 

Company Information

Name: ________________________________ 

Address: 

________________________________  

________________________________ 

_______________ ______________ 

Company’s applicable membership is to (indicate all that apply with a √):   

AESO ______ CAISO ______ ERCOT ______ IESO ______ ISO-NE ______ MISO ______ 

NBSO ______ NYISO ______ SPP ______ 

Company Officer Information 

Name: ______________________      Date:  ______________________________ 

Signature: ___________________      Title: ______________________ 

Email:  _______________      Phone: ______________ 

Please send your completed signed original authorization form to: 

PJM Interconnection 
Attn: PJM Tools Customer Account Manager 
2750 Monroe Boulevard  
Audubon, PA 19403 

PJM Tools Customer Account Manager:  Email: AccountManager@pjm.com : Fax: (610) 666-4612 
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